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PABOYASA NPOrPAMMA YYEEHOW AUCLUUNITUHDI

61.0.06 CoBpeMeHHbIE TEXHOMOMMMU MapKeTUHra

1. Wndp n HanmeHoBaHMe HanpaBrieHWUs NOAroTOBKM/CNeunanbLHOCTU:
38.04.02 MeHemKMeHT
2. Npodunb nogroToBku/cneumanusauun: MexagyHapoaHbin 6usHec
3. KBanudukauma (cteneHb) BbINYCKHUKA: MarncTp
4. ®opma o6pa3oBaHMUA: 3a04Has
5. Kacheppa, oTBevawwan 3a peanusaumio gucumnnuHbl: kadeagpa MOuBI[]
6. CoctaBuTenu nporpammsi: LLypukosa KO.B., K.3.H., JOUEHT
7. PekomeHpoBaHa: HMC cakynbTeTa MexayHapoaHbIX OTHOLWEHM npoTokon Ne3 ot
20.03.2024 r.
8. YueOHbIV roa: 2024/2025 CemecTp: 1



9. Uenu n 3apauvm y4ye6HOM AUCLUNSIUHBI:

Llenbio uM3yyeHuMs AucuMnivHbI MOArOTOBKa cneunanucTos, obnagaroLmx
TeopeTnyeckon 6as3o U MpakTUYeCKMMUM HaBblkamMu B 06racTM MapKeTUHroBOro
yrnpaBneHusi opraHusaumen, cnocobHblX aHanM3MpoBaTb NPoLecChl, npoucxoasiime B
PbIHOYHOM cpefe W Ha 3ToW OCcHOBe paspabaTtbiBaTb MNnaHbl pasBUTUS OpraHu3auuu,
NpUHMMaTb 3 MEKTUBHBbIE MapKETUHIOBbIE PeLleHNsI B BbICTPO MEHSOLNXCS YCOBUAX
pbIHKa.

Anga poctnxeHus uenn TpebyeTcsa pelleHne cneayoLwmx 3agay:

— TMOHUMaHWe CYLLHOCTU U codepXaHus npouecca MapKeTUHrOBOro yrnpasrieHUs
AesATenbHOCTbIO OpraHn3aumy,

— 3HaHWEe COBPEMEHHbIX Hay4HblX TEHOEHUUA U1  MeTO4OB  MapKeTUHra,
HeobXoanMbIX ANS MPUHATUS YNpaBfieHYEeCKUX peLleHun C y4eToM (hakTopoB
BHeELLHEeN n
BHYTPEHHEW Cpeabl OpraHn3aunu;

— 3HaHWe MeTodoB paspaboTkM M peanu3auun MapKeTUHrOBbIX Mporpamm Ans

LeneBbiX PbIHKOB npeanpuaTnA.

10. MecTo y4yebHOM AncUUNNUHLI B cTpyKType OOIM:
YyebHas gucumnnuHa oTHocuTcs kK 6azoBomy 6noky. ObssaTenbHas YyacTb

11. MnaHupyemble pe3ynbTaTbl O00y4YeHUs No AucuunnuHe/moaysnio (3HaHUA,
YMEeHUs, HaBblKW), COOTHECEHHbIe C MMIaHMpyeMbIMU pe3yribTaTaMu OCBOEHUS
obGpa3oBaTtefnibHOW NporpaMmmbl (KOMNETEHUUSAMA BbINYCKHUKOB):

Ko HasBaHne komneTeHumm Koa NugmkaTtop(bl) lMnaHupyemble pesynbTaTbl 0by4eHns
a

On | CnocobGeH npuHUMaThb OlK | Ucnonbayet 3HaTb:

K-2 | coBpeMeHHble TeXHUKN 1 -2.1 | MHHOPMALMOHHO- | - TEXHOMOMMIO MPUHATUS MAPKETUHIOBbIX
MeToaukn cbopa AaHHbIX, aHanuTuyeckune pelleHnii Ha  pasnu4YHbIX  YPOBHSIX
NPOABWHYTbIE METOAbI MX NCTOYHUKKN AN ynpaBneHusi KOMNaHWen: KOMMNaHusi B
06paboTkm 1 aHanuaa, B noucka un cbopa uenom, 6peHa, npoaykT
TOM YMCne UCMNonb3oBaTb OaHHbIX B yMeTb:

WHTENNeKTyarnbHble npouecce - MCNOMb30BaTb KONMYECTBEHHbIE U
NHOPMaLIMOHHO- peLleHuns KayeCTBeHHble mMeToabl OLEHKM
aHanuTU4YeCcKne CUCTEMbI yrnpaBneH4Yecknx | pesynbTaTUBHOCTU MapPKETUHIOBbIX
npu peLleHnm " nporpamm Ans OTAENbHbIX MPOAYKTOB,
ynpaBneH4Yeckux u uccnegosarensc | 6peHagos, 6u3Heca B LIENOM
nccnenoBaTtenbCkmMx 3aaau. KMX 3agau. BnageThb:
- NOArOTOBKOM aHanMTUYeCcKnx
mMaTepuanoB npu peLleHnn
yrpaBneHYeckUx 1 UCCrenoBaTeNbCKUX
3agad

On | CnocobeH OlNK | ObecneunBaet 3HaTb:

K-3 | camocTosTensHo -3.1 | sapuaHThI - OCHOBbl B3aMMOOEWCTBUA C LEereBown
NpUHUMaTb 0060CHOBaHHbIE OpraHmM3aunoHHO- ayﬂMTopmeﬂ n dopmupoBaHund
opraHusaLlnoHHO- YNPaBneH4ecknX | ncToyHMKoB JOMOMNHUTENbHON
yrpaBneHYeCcKNe peLleHns, peLleHnii, ¢ CcTOUMOCTU BusnHeca
oLieHuBaTb KX y4eToM BIUSHNS | ymeTb:

OMNepaunoHHYIo 1 ¢pakTopoB - aHanuMaupoBatb U 0OOOCHOBLIBaTb
OpraHM3aLMoHHYt0 BusHec-cpefibl U | cermeHTUpOBaHWE pblHKa, KOHKYPEHTHOE
3PP EeKTUBHOCTD, TpeboBaHui OKDYXeHWe U  MO3ULMOHMPOBAHNE
obecneumBaTtb ux KMoYeBbIX KOMMaHUN

peanusaumio B yCroBusiX 3auHTEepecoBaHH | pnapeTh:

CNOXHOW (B TOM uuncne bIX CTOPOH - MapKeTUHrOBLIMW UHCTPYMEHTaMK ANsi
KPOCC'KyﬂbT}’pHOV') " (cTerkxonaepoB). | paspaoTku KOHKYPEHTOCMOCOBHbIX
AWHaMu4Hon cpeabl. cTpaTernin 1 nporpaMmm peanmnsauum

On | CnocobeH pykoBoaAUTb OlK | BoisiBnsieT u 3HaTb:

K-4 MPOEKTHOWN 1 NPOLIECCHON -4.2 | oueHuBaet - OCHOBbl BbiBOAa Ha pPbIHOK HOBbIX
OEeATeNbHOCTLIO B HOBbl€ PbIHOYHbIE




opraHusaumm c BO3MOXHOCTW, NPOAYKTOB 1 OpeHaoB

NCMNosb30BaHNEM paspabatbiBaeT yMeTb:

COBPEMEHHbIX MPaKTUK MeponpuaTMa No | - dopmMmpoBaTb MapKETUHIOBYHO
ynpaBneHus, NMMOEPCKUX un agantaumm cTpaTernto, oueHnBaTb 3(PEKTUBHOCTD
KOMMYHUKaTUBHbIX opraHusaumm K MapKETUHTOBLIX MEPOMNPUATUIA C Y4ETOM
HaBbIKOB, BbISBMNATbL U N3MEHSAIOLLMMCS 3apay bmsHeca

oLeHMBaTb HOBbIE YCITOBUSIM. BnageTb:

PbIHOYHbIE BO3MOXHOCTMN, - HaBblkaMM  MOCTPOEHMSI  CUCTEM
pa3pabatbiBaTb CTpaTerum yrpaBrneHust MapKeTUHIOM B KOMMaHWK;
CO30aHusi U pasBUTKS - NoAroTOBKOW yrnpaBreH4Yecknx
WHHOBALMOHHbIX peLLeHniA No aganTaunm MapKETUHIOBLIX
HarnpaBneHumn WHCTPYMEHTOB  MpU  U3MEHSIOLLMXCS
OesaTenbHOCTU U PbIHOYHbIX YCITOBUSX.

COOTBETCTBYHOLLMX UM

BGun3Hec-mopenen

opraHusaumm.

12. O6bem gcuMnnuHbI B 3a4€THbIX eanHuuax/yac — 3/108

CDopma npomex(yTquoﬁ aTrecTauuMn:. 5SK3amMeH

13. TpyAoeMKOCTb No BuAam y4yebHon paboTbl

TpyaoemMKkoCTb
B . Bcero Mo cemecTpam
ng y4ebHon paboThbl
1 ceccus 2 ceccus
(yctaHoBo4YHasdA) | (3MMHSSR)
AyauNTOpHbIE 3aHATUSA
nekuum 6 4 2
B TOM Yucne: npaxkTn4eckmne 6 4 2
naboparopHble
CamocrosaTenbHasa pabora 87 46 41
dopma NpoOMEXYTOYHOM aTTecTaLlum 3K3amMmeH 9
Wtoro: 108 54 45
13.1. CopepxaHue QUCLMNIIUHBI
n/n HaumeHoBaHune Peanusauus
pasgena CopepxaHue pasgena gUCLMNInHbI pasgena
OVNCLMMINHBI AnCUMNIIHGI C
MOMOLLUbK OHINMAaUNH-
Kypca, YMK*
1. Ilekyumn
1.1. OcHOBHbIEe NOAXOAbI K CO34aHMI0 LEHHOCTU AN CoBpeMeHHble
notpedurtenen, kK POPMUPOBAHUNIO OEHEXKHDBIX KOHLEeNnumMmn
MOTOKOB OT LieNieBbIX rpynr, K pa3paboTke MapKeTuHra
STanbl co3gaHus KOHKYPEHTHbIX MpenmyLecTs busHeca. http://edu.vsu.ru
LEeHHOCTU Anis NHdopmaLmMoHHbIE TEXHONOTMM NOMYYEHUS,
notpeburenen XpaHeHusi, 06paboTkM 1 nepegaydn 6onbLINX
MacCVBOB [aHHbIX BHEOPSAOTCS BO BCe
Krnaccudeckune oTpacnv 3KOHOMWKK, B OM3HEC 1
rocygapCcTBEHHOE ynpaBrieHune.
1.2. Buabl coBpeMEHHbIX MapKETUHIOBbIX KOHLIEMLUIA. CoBpeMeHHble
Mo3vnumoHnpoBaHme NpoayKToB, OpeHaoB, KoHLenumm
CoBpeMeHHble KOMMaHwi, bru3Heca B uenomM. bpeHa-MmeHe)KMeEHT. MapKeTuHra
MapKeTUHIOBbIE MHTerpaums oHnamH 1 ognanH cpen. AHanma http://edu.vsu.ru
KOHUenumm DOonbLUINX MacCMBOB OAHHBIX U1
NepcoHanNu3npoBaHHbIE LEHHOCTHbIE NPEAMNOXEHUS.
ABTOMaTM3aUNs MapKeTUHra. QKOCUCTEMBI.

1.3. | Uudbposas MOHUTOPUHT 1 oueHka 3 EeKTUBHOCTU MapkeTuHra | CoBpeMeHHble
WHTerpaums m (KPI). UndpoBor mapkeTuHr. Agantaums KOHUenumm
yrnpaBneHue MapKEeTUHIOBOIO NilaHMpPOBaHWsA K Bu3Hec-cpene MapKeTuHra
3P PEKTUBHOCTHIO pasnuyHoro Tvna (Ha peiHkax B2B n B2C, ans http://edu.vsu.ru



http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/

KPYMHbIX KOMNaHWIA W NpegnpusaTuia Marnoro
HbusHeca).
2. [NpakTuyeckme 3aHATUS

2.1 ®PurHaHCOBbLIE U MAPKETUHIOBLIE NOKa3aTenu CoBpemeHHble
OTanbl co3gaHus MapKeTUHIoBbLIX NporpamMm. Kencel No cosgaHunio KoHUenuum
LeHHoCTU Ans LEeHHOCTW ANA ueneBov ayauTopum KOMMnaHuu. MapKeTuHra
notpebutenen PaspaboTtka nporpamm nosinbHocTu B cchepe B2B 1 | http://edu.vsu.ru

B2C
2.2. Mo3nunoHnpoBaHe NpoayKToB, 6peHaoB., CoBpeMeHHble
KoMnaHui, 6usHeca B Lenom. bpeHa-MeHeaXKMeHT. | KoHLuenuum
CoBpeMeHHble N 9
WHTerpauns oHnanH n oranH cpea. MapKeTuHra
MapKeTUHIoBblE .
KOHLIENLIY ABTOMaTM3auua MapKeTuHra. http://edu.vsu.ru
lMNepcoHanuanpoBaHHbIe LLEHHOCTHLIE NPeanoXeHus
B COBPEMEHHbIX 9KOCUCTEMAX.

2.3. o o CoBpeMeHHble
Lincdpposas OHnanH penyTaumsa n penTuHrn. VICToOUHuKn KOHLIENLMM
UHTerpaums un dhopmupoBaHusa kanutana 6peHga. OnbIT MADKETUHIa
yrnpaBneHue 3apy0exHbIX NAEPOB PbIHKOB Y POCCUACKMX p.

, http://edu.vsu.ru
3(pheKTMBHOCTLIO KOMMaHWN.

2.4, OnTummnsaumsa puckoB Npu peanusaumm CoBpeMeHHble
Paspabotka MapKeTUHIOBbLIX NPOEKTOB. MexayHapoaHble KoHUenumnm
MapKETUHIOBbIX npodeccrmoHanbHble cTaHAapTbl B 0bnactu MapKeTuHra
NPOEKTOB KOMMNaHWK mMapkeTuHra «CIMy». Pa3BuTne MapkeTUHroBbIX http://edu.vsu.ru

npoekToB (MeToauka Agile,an3anH-mbiwineHue).

13.2. Tembl (pasaenbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Ne Buabl 3aHsaTUi (4acos)

Ay HanmeHoBaHWe TeMb VP S————

n (pasgpena) gueumnniuHbl Nekumn | Mpaktuyeckne | NabopaTopHbie paboTa Bcero

1 OTanbl co3gaHus LieHHoCTY > 5 20 24
ansa notpeburtenen

5 CoBpeMeHHble > 20 22
MapKETUHIOBbIE KOHLIeNLUun
Lincdposas unterpaums un

3 | ynpasneHue 2 2 20 24
30PPEKTUBHOCTLIO

4 PaspaboTka MapKeTMHroBbIX 5 27 29
NPOEKTOB KOMMNAaHWK
KoHTponb (ak3ameH) 9
NTOIro 6 6 87 108

14. MeToan4eckue ykasaHma Ans odoyvarowmxcs no 0CBOEHUIO AUCLUMNIIUHDI

AyantopHas camocTosiTenbHas paboTa peanuayetcsa Npu aHanmse Kencos
vHOMBMOyarbHO Unn B ManbiX rpynnax, npu BbIMOJIHEHUU NPOEKTOB.

Mpumep. PekomeHaauum no pabote ¢ kencamm
MeTton «keincoB npegnonaraeT pasnuyHble BapuaHTbl opraHuv3auumn y4debHoro npouecca:
rpynnoBoe 1 MHAMBUAYanbHOE N3yyYeHue.

1. Ha 9tane 3HakomMcTBa C KEMCOM OOy4darolMACA CaMOCTOATENbHO OueHMBaET
CUTyauuIo, U3MOXEHHYI B TeKCTe, uccriegyeT CTPYKTYpy LEeneBOro pblHKa, ycTaHaBnvBaeT
KntoueBble PakTopbl M MPOBOAMT aHanu3 npobnem, CToAwmMx nepeq KomnaHuen. 3aTem, OH
dopMynupyeT nnaH OeNUCTBUMA U OLEHMBAET BO3MOXHOCTU ero peanusauun. Mo oKoH4YaHUM
CaMOCTOATENbHOrO aHanu3a, obyyallwmnncs AOMMKeH OTBEeTUTb Ha BOMPOCHI, BbIMNOMHUTL
3a[aHns N COCTaBUTb MUCbMEHHbBIN OTYET MO AAaHHOMY KENCY.

2. Bo Bpemsa 3aHaTMA yrnyObrneHHOe MNOHMMaHue npobrieMbl, ONMCaAHHOM B Kelce,
OOCTUraeTCsl 3a CYEeT KOJUIEeKTMBHOrO OOCYyXOeHWa CcaMoCToATEeNbHO paspaboTaHHbIX
BapvaHTOB pelweHun. [Ona artoro, yvyebHada rpynna [enuTtca Ha noarpynnbl U3 TPex-nsaTtu
4yenosek, C LENbld MaKCUMManbHOro BOBMEYEHWsI B MPOLECC aHanusa CcuTyauumn Kaxagoro
obyvatowmmncsa. CoctaB noarpynnel opmMupyeTcsa no kenawuvio. B kaxgonm nogrpynne
BblOMpaeTca pykoBoauTenb, 3aada KOTOPOro pacnpeienntb BONpOChbl MeXay yYacTHUKaMuU U


http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/

B35iTb Ha cebs OTBETCTBEHHOCTb 3a NPUHMMaeMble pelleHus. Mocne 3aBeplueHns paboTbl Hag
KelcoMm pykoBoauTeNnb AenaeT cooblleHne o pesynbTatax paboTbl noarpynnbl. OcTanbHble
YneHbl KOMaHAbl BbICTYMNaT CryLaTensiMm U OnnoHeHTaMu.

3. Mocne BbICTYNMEHUs BCEX pykoBoAMUTENEN MnoAarpynn, obcyxaawTcs pesynbTaThl
paboTbl MO Kency Bcel yyeGHOM rpynnbl B LENIOM, CPaBHMBAETCS aKTUBHOCTb HE TOMbKO
pykoBoauTenen noAarpynn, Ho WU y4dacTHukoB. OOGCyXOeHWe 3akaH4YMBaeTCs noaBedeHNEM
UTOroB NMpenoaaBaTenem.

BHeayauTopHas camocTtositTenbHad  pabota  BKMYaeT:  NogrotoBKy K
NPakTUYECKUM 3aHATUAM; MU3Yy4YeHMEe OCHOBHOW W AOMOSMHUTENbHOW nUTepaTypbl;
peLleHne KencoB, BbIMOMHEHWE NPOeKTa; MOHUTOPUHT NPOdeCCHMOHarnbHbIX AUCKYCCU B
crneumnarnbHbIX rpynnax B counanbHbiX Meama 1 MHTEePBbLIO C 3KCnepTamMu.

15. MNepeyeHb OCHOBHOM U AOMNOSIHUTENILHOW NUTepaTypbl, PeCYypCOB UHTEPHET,
Heob6XoaUMbIX ANA OCBOEHUA AUCUMUNIIUHBLI (Criucok siumepamypbl 0ghopMIsiemcs: 8
coomeemcmeuu ¢ mpebosarHusmu TOCT u ucrionb3yemcsi obwas ckeo3Hasi Hymepauyus Oris
ecex 8ud08 UCMOYHUKOS)

a) oCHOBHas nuTteparypa:

Ne n/n NcTouHnk

1 ["oHyapoBa W.B. PenyTaunoHHbIN MapKeTUHT: aHanu3 u opmmupoBaHme nvmnaxa. — BopoHex:
MapaTtenbckuii gom BIY, 2016. — 235 c. http://www.lib.vsu.ru/elib/texts/method/vsu/m16-288.pdf

["oHuyapoBa L.B. YnpaBneHue HTepHET-MapKkeTUHroM, y4ebHo-meToanyeckoe nocobue /.B.
2 "oH4YapoBa, BopoHexckuii rocyaapCTBEHHbIN YHUBEPCUTET. - BopoHex: Msgatensckuin oM
BI'Y, 2018. - 67 c. http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf.

0) gononHuTenbHasa nuTeparypa:

Ne n/n NcTouHmK

3 Kotnep ®. MapketuHr 5.0. TexHonorun cnegyrowero nokonexwmst / dunun Kotnep, CetmnasaH
AnseH, Kaptagxarna XepmaeaH — M.: Qkemo, 2022. — 272 c.

Kotnep ®. MapketuHr 4.0. PasBopoT OT TpPaguLMOHHOIO K LMAPOBOMY: TEXHOMNOIMn
4 npoaswxkeHus B nHtepHete / dunun Kotnep, Cetnaean AmeeH, Kaptagxana XepmasaH — M.:
Okcmo, 2019. — 224 c.

Kan6ax [1. lNMyTb knueHTa: co3gaem LEeHHOCTb NPOAYKTOB M YCIyr Yepes KapTbl NyTEN,
5 ONyNPUHTBLI U gpYyre MHCTPYMEHTbI Bu3yanusauum / [kum Kanbax — M.: MaHH, iBaHoB u
depbep, 2022. — 432 c.

loguH C. 3TO MapKeTWHr: O YeM CTOWUT 3adyMaTbCs KaXkgaoMy MapKeToriory, KOTOpblA XO4veT

6 cTats Net/ Cet Fogut — M.: Okemo, 2021. — 272 ¢
7 BpuHkep C. Agile-mapkeTuHr. Xakepckne npaktukm ons addgektnBHoro 6usHeca. M.: MaHH,
MBaHoB n ®epbep, 2019. - 272 c.
Jleniton M.C. MpocTo 06 Agile — Mockea : 9kemo, 2017, — 432 c.
9 Mapp B. KntoueBble nokasatenu apekTMBHOCTU. 75 nokasaTenemn, KOTopble AOIMKEH 3HATb
kaxxabii meHeppxkep / 6. Mapp — M.: BMHOM, 2014. — 340 c.
[oHuapoBa W.B. TeHOoeHuMM pasBuUTMA MapKeTUHra B YCMOBUSX COBPEMEHHOW LndpoBOm
10 3koHoMukK / T'oHuyapoBa W.B. // CoBpemMeHHas skoHOMMKa: npobnembl 1 pewenns. — 2019. — Ne
11. - C. 64-72.
FoHyapoa W.B. CocTtaB M CTpykKTypa MapKeTUHroBblX WHCTpymeHToB / Benenos O.H.,
11 "oHyaposa W.B. // BecTHUK BOpOHEXCKOro rocygapCTBEHHOIO YHUBepcuTeTa cepusi: OKOHOMKMKA

n ynpasnexue. — BopoHex, 2020 — Ne1 — C.136-140.

oHyapoBa W.B. MNpobnembl 1 NepcnekTuBbl COBEPLUEHCTBOBAHUSA YNpaBrieHNss COBPEMEHHbIM
12 MapKeTUHIrom // BeCcTHMk BOpOHEXCKOro rocygapctBeHHOro yHmeepcuteta. Cepus: OkOHOMUMKA
n ynpasnexue. 2021. Ne. 1. C. 59-67.

LLBab K. TexHonormn 4eTBepTOn NpombiieHHon pesontoummn / Knayc Lsab, Hukonac dasuc —

13 M.: Skcmo, 2018. — 320 c.
14 oHyapoBa N.B. MeTtogonorus mapketuHrosoro ynpasnenusi/ benosa H.H., Kyaopssuesa J1.b. //
CoBpeMeHHas 3KOHOMWMKA: NpobriemMbl 1 pewwennsi. — 2021. — Tom 6 (uoHb) C.119 -128.
Kynarmn B. Cyxapesckn A., Meddept 0. Digital@Scale : HactonbHasa kHura no
15 .
uuncpposmsaumm busHeca. M.: MHTennektyansHasa nutepartypa, 2019. — 293 c.
16 dangep lN. Tomc C. KnueHToueHTpuyHOCTb: OTHOLLEHMS C NOTpebutensiMm B UnpoByHO 3MOXY.

M.: AnbnuHa Ma6bnuwep, 2021. - 190 c.



http://www.lib.vsu.ru/elib/texts/method/vsu/m16-288.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf

B) MH(hOpMaLIMOHHbIE 3NIeKTPOHHO-06pa3oBaTeNibHbIe pecypcbl (opuunanbHbie
pecypcbl UHTEPHET):

Ne n/n McTouHuK
17 «BecTtHUK McKinsey» Teopus n npaktuka ynpasneHus http://vestnikmckinsey.ru/
18 AHO «Lndposas akoHomukay: https://data-economy.ru/science

MwuHucTepCcTBO UU(POBOro pasBuMTUS CBA3WM U MacCOBbIX KOMMYHUKauuin Poccuinckon

19 denepaummn, oduumansHein canT: https://digital.gov.ru/ru/activity/directions/878/

20 MexayHapogHble npodeccuoHasnbHble cTaHgapTbl o MmapkeTuHry «CIM» http://www.cim.co.uk
21 MerannaH - CRM cuctema «KnuneHTol 1 npogaxuy http://www.megaplan.ru/crm/

22 AHanuTMyeckMe MHCTPYMeHThI aAng 6usHeca Avpgekc.Metpuka https://metrika.yandex.ru/list/
23 AHanuTnyeckme MHCTPYMeHThI Ang 6usHeca Google Analytics https://www.google.ru/intl/ru

16. lNepeyeHb y4yebHO-MeTOAMYECKOro obecne4vyeHUsi ANA CaMOCTOATENIbHOWU
paboTbl (yyebHOo-Memoduyeckue pexkomeHOauuu, rocobusi, 3adadyHuku, MemoduyecKue
yKa3aHUsi 110 8bIMNOMIHEHUI0 rnpakmuyYeckux (KOHmMpPOosibHbIX) pabom u dp.)

Ne

NcToYHUK
n/n

"oH4yapoea W.B. YnpaBneHne MHTepHeT-MapkeTUHIoM, y4ebHo-MmeToau4deckoe nocobue /U.B.
1 MoHuyapoBa, BI'Y. - BopoHex: N3pnaTtenbckuii gom BIY, 2018. - 67 c.
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf.

["oHuyapoBa W.B. YnpaeneHue addekTMBHOCTLIO OpeHaa, y4ebHo-meToanyeckoe nocobue / .B.

2 MoH4yapoBa. — BopoHex : MspaTtenbckun gom BIY, 2019. — 105 c.
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m19-142.pdf.

3 PekomeHgauumn no pabote ¢ kencamm

4 MeTogunyeckune ykasaHusi N0 BbINOMHEHUIO MHAMBUAYANbHbLIX M FPYNNOBbLIX NPOEKTOB

17. UHchbopmMaLMOHHbIE TeXHOSOrUU, UCNoNb3yeMble ANA peanu3auum yyebHom
OUCLUMNINNHBLI, BKNOYasa nporpaMmmMHoe obecneyeHme 1 UHPOPMaLUMOHHO-
cnpaBoOYHble CUCTEMbI (MPU HeOBXoaANUMOCTH)

[Mporpamma Kypca MOXeT peanun3oBblBaTbCA C NPUMEHEHWEM OUCTAHUMOHHbIX
obpasoBartenbHbix TexHonormrm 4epe3 Ob6pasoBaTenbHbIi MopTan «ONEKTPOHHbLIN
yHuBepcuteT BIY» https://edu.vsu.ru, roe npeactaeneHbl ydebHble matepuansl, a
Takke MpeaocTaBnsieTCs BO3MOXHOCTb B pPEXMME OHMarMH NPOBOAMTb 3aHATUA B
COOTBETCTBUU C pacnucaHnem

18. MaTepmanbHoO-TeXHUYECKOe obecnevyeHme AUCLUNIIUHDI:

Y4yebHble ayguTopum  Oana NpoBedeHus  y4ebBHbIX  3aHATUWA,  OCHAaLLEeHHble
obopygoBaHMEM U TEXHUYECKMMM cpeacTBamum  OBy4YeHus, CoCTaB  KOTOpPbIX
onpegensietca B pabounx nporpammax gucumninunH. CneumanuampoBaHHas mebenb,
npoektop NEC PA500U, akpaH ans npoektopa, koMmnbioTep Shuttle ¢ BO3MOXHOCTbIO
nogkntoveHnsa Kk cetn "UMHtepHet" (MO: Win7, MS Office lNpodeccrnoHanbHbiA nnoc
2010), npoBOAHOM MUKPOGIOH, KOMMSEKT aKTUBHbLIX FPOMKOrOBOPUTENEN.

19. OueHouHbIe cpeacTBa ANA NPoOBeAeHUA TEKYLEeN U NPOMEXYTOYHOMN
artrecTauum

lMopsigOK  OUEHKM  OCBOeHMst  oby4vawwummcs  y4ebHoro  martepuana
onpenensieTcsi cogep)xaHnem creayrLmnx pasnenos ANCUUNINHDI:

MHgukaTopsbl
Ne HaunmeHoBaHune KomneTteH
[OCTUXKEHUS OueHouHble cpeacTBa
n/n pasgena gucuunivHbl Lmmn
KOMMeTeHLNN
OTanbl co3gaHus Orl1K-2 OrkK-2.1
1 LileHHOCTW And Orl1K-3 OrkK-3.1 lMpakTnyeckoe 3agaHune
nortpedurenen Orl1K-4 Or1K-4.2
CoBpeMeHHble Or1K-2 OrK-2.1
2 | MapKeTUHroBble Orl1K-3 OrlK-3.1 lMpakTnyeckoe 3agaHune
KoHLlenumm Ol1K-4 OriK-4.2



http://vestnikmckinsey.ru/
https://data-economy.ru/science
https://digital.gov.ru/ru/activity/directions/878/
http://www.cim.co.uk/
http://www.megaplan.ru/crm/
https://metrika.yandex.ru/list/
https://www.google.ru/intl/ru_ALL/analytics/index.html
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-142.pdf
https://edu.vsu.ru/

MHgukaTopsl
Ne HaumeHoBaHne KomneTeH
DOCTUXKEHUS OueHouHble cpeacTBa
n/n pasgena gucumnivHb uun
KOMMETEHLMM
Undposas nHterpauus | OlK-2 OrK-2.1
3 | nynpaBneHue OrlK-3 OrK-3.1 MpakTnyeckoe 3agaHune
3 PEKTUBHOCTHIO OrlK-4 Or1K-4.2
Pa3paboTka OrnK-2 OrkK-2.1
4 | MapKEeTUHroBbIX OrlK-3 OlK-3.1 MpakTuyeckoe 3agaHve
NPOEKTOB KOMNaHUN OlK-4 OlK-4.2
MpomexyToyHasi aTTecTauus lMepeyeHb BONpoCcoB
dopMa KOHTPOIsl — 9K3aMeH MpakTnyeckoe 3agaHune

20. TunoBble OLEeHO4YHbIe cpeancTtBea n mMeToan4yeckKkue MaTepuanbl,
onpeagensarowme npoueaypbl oueHUBaHUA

20.1. TeKyWw M KOHTPOJb yCreBaeMoCTHn

KOHTpOJ‘Ib ycneesaemMoCctn no gucuuniimHe ocyulectBndeTcd C NoMoulbio crneyrowmx
OLUEHO4YHbIX CpeancTB: NMNPaKTU4eCKnX 3agaHun (aHaJ'II/I3 KEeWncos, I'IpOGKTOB)

[MepeyeHb Kenco
. Keic «CoBpemMeHHble TeHAeHLUMN pas3BUTUS MapKeTUHra»
. Kenc «Ctpaternyeckoe nosmumMoHnpoBaHme »
. Kenc «YnpaeneHue B3anMOOTHOLLEHNAMWN C KITMEHTAMU»
. Kenc «CocTtaB oLeHMBaeMbIX XxapakTepucTuk bpenga»
. Keiic « TpeboBaHusa ctaHgapToB no MapkeTuHry « CIM»
. Keiic «BrogxeT mapkeTUHroBbIX nporpamm»

OO WNPEF

Mpumep. Kenc «CoeanHeHne oHNamH n odpdnamH NpocTpaHcTs
B MapPKETUHIOBbIX NporpaMmmax»

BopoHexckasa komnaHusa «3pay» paspaboTana MapKeTUHrosyk nporpammy «MeHsem
OT3bIBbl Ha ModapkM», KOTOPYK peanu3oBasia C MOMOLLbIO PeKNamMHON nMcToBku (popmaTt A5,
rnaHuesas Oymara, «nofHouBeT», OAHOCTOPOHHSAS MevaTtb). TekCT peknambl, cnegylowero
copepxaHus:

«Mbl npoBoauMm akumio «MeHsieM OT3biBbl Ha nofdapku» (OOUH 4YenoBek MOXeT

MPUHATb y4acTue B akumm TONbKO OAMH pa3. bonee nogpobHyto nHdopmauuio 06 ycnoBumsix
N CpOKax MpOBEAEeHUs akuuu, a TaKkke nopsigke u cnocobax nonyveHuss GuneToB Bbl
MOXeTe MoNyyYnTb Y aAMUHUCTPATOPOB KIMHUKM NO TenedoHy). Kaxabii xenawwmin MoxeT
nonyuMtb 6uneT B KMHO Ha ABa nvua. [ns atoro HeobxoAMMo pasMecTUTb NoBoN OT3bIB O
MeOMLNHCKOW accoumaummn «pa» B MHTEPHETE Ha calTe B paspgere, rae ecTb MHdopmauus o
Hawlemn KITMHUKE. (OT13bIBbI, OCTaBIEHHblE nagmeHTamu Ha canTte MA
«Opar»www.medicalera.ru,B akumm He y4acTBytoT). CBeOEHMS O KIMHUKE €CTb Ha pPasnnyHbIX
caunTax cnpaBOYHbIX cryx6, dpopymax, nopTanax ycnyr u T.n.
Mpumepbl pecypcoB: Www.voronezh.stomatologija.su, www.4geo.ru, www.vrn.net.ru,
www.bvf.ru, www.007.ru. Kakux-nm6o TpeGoBaHuii k OT3biBam HeT. PacckasbiBaTe O CBOMX
BreyaTneHusx, 4enMTecb aMOLUMAMM U BbiCKa3blBanTe CBOKO TOYKY 3peHus. B obwem, nuwmnte
oT aywwm!llocne pasmelleHus oT3biBa, OTNpaBbTe NUCbMO NO agpecy: info@medicalera.ru. B
nMcbMe AO0MKHO BbiTb yKasaHO,Ha KakoM pecypce Bbl pa3MecTurniv coobLleHne, B Kakon Teme,
JaTa 1 Bpemsi pasMelleHus], a Takke Baw nicknamen ®NO.B oTBeTHOM NUcbMe Bam coobLuar,
rae un korga Bbl cMOxeTe 3abpatb 6unetbl!Cnewmnte, KONMYECTBO MPUINACUTENbHbIX
orpaHun4eHo!»

Bonpockl 1 3agaHus.
1.0npegenvTe LeneBylo ayanTopuio peknamMmHon akuuu.
2.MNepeuncnuTe, kakne npuemMbl MHPOPMALMOHHBLIX TEXHOMOMMI ObININ NCNOSBb30BaHbl B aKUMK?
3. CoBnagaeT Ny NO3NUMOHMPOBaHME MEOMLIMHCKOW accoumaumm n akumm?

4. PagpaboTante MapKeTUHroByl Mporpammy creaylowern BO3MOXHOW aKumMm MeauLUHCKOM
accoumaumm.




KpuTtepun oLeHKu:

MapameTpsbl OueHka
OOGyuyaroLLMiics BbINOMHWI CAMOCTOSITENBHO BCHO HEOBXOAMMYIO YacTb paboThl, aKTUBHO 5
yyacTByeT B 06CyaeHUM, MOAroTOBUI apryMeHTbI B MOMb3Y PeLUeHUs], MPEAnoXuI
anbTepHaTuBbl. ObyyaroLuiAcs BeicnyLIMBan MHeHUst Apyrnx. ObyyatoLwmnincs BHeC Bknaz
B paboTy rpynnel.
OO6yuyaroLLMiics BbINOMHM CAMOCTOSITENBHO HEe BCHO HEOOXOAUMYHO YacTb paboThl, 4
AKTMBHO y4acTBYeT B 06CYXAeHUN, He MOArOTOBUM apryMeHThI B NOSb3Y pPeLUeHus,
npeanoxun anbTepHaTMBbl. ObyvatoLmMiics BbICNyLLMBAN MHeHUs apyrux. ObydatoLmincs
BHeC Bknaz B paboTy rpynneil.
O6yyvaloLLMica YaCTUYHO BbIMOMHWI CaMOCTOSITENBHO  YacTb paboTbl, 6e3bIHMLMATUBHO 3
yyacTBoBan B 06CyXAeHUN, He MOArOTOBUI apryMeHTbl B MOMb3y pPeLleHus, Marno
npeanaran anbtepHaTvebl. OGy4atoLLMiica BbICNYLUMBAN MHEHUS! ApYruX, AoMycKan
KOMMYHUWKaTMBHbIe ownbkm. OByyaloLmincst He BHeC BkNaz B paboTy rpynnebil.
O6yuvaroLLmMiics BbINONHSN porb HabngaTensl. 2

lMNepeyeHb 3agaHnin 4nga npoekTa
Llenb npoekTta
pa3paboTka nporpammbl NPOABUKEHWUSI TOBapa Unun ycnyrn ans BeiGpaHHOM KOMMNaHWK.
OcHoBHble TpeboBaHUsA NpoeKTa
MpoekT BbINONHAETCA B rpynnax 3-4 4yen. no BblibpaHHOMY npoaykTty. OTyeT odopmnseTca
NMMCbMEHHO MO onpeaeneHHoOMy nnaHy, o6bem He 6onee 7 NUCTOB.
MnaH
1. HasBaHuwe komMnaHum, TOBap Unu ycnyra, OCHOBHOE onucaHue AesiTenbHocTy budHeca
2. MapkeTuHrosbli aHanu3 (2.1. aHanu3 KOHKYpeHTOB, 2.2. aHanu3 noTtpebutenen u
onpegeneHne ueneebix rpynn, 2.3. NO3ULUOHUPOBAHWE KOMMaHUK, 2.4. Hanuune u
aHanms KopnopaTUBHOIO canTa, 2.5. aHanua ouumanbHbIX rpynn B coumanbHbix CMU)
3. CrtpaTterusa npogswmxeHnsa 6usHeca (onanH n oHNamH)
4. PaspaboTka nporpaMmMbl NPOABWKEHUSA NPOAYKTa UMW YCYrn OHMNamnH
- obocHoBaTb HeobXxoAMMOCTb NpeanaraeMblXx MEPONPUSATUN B COOTBETCTBUU C
Lenesown aygutopuen;
- paccunTatb BrogKeT NPorpamMmbl OHManH
5. Mpepnonaraemble pesynbtatel cbbiTa, KPI (o6ocHoBaTb Heo6GXx0AMMOCTb
npegnaraemMblx nokasartenemn)
Kputepnn oLeHKN:

MapameTp OueHka
O6y4arowmmncs packpbii TEOPETUYECKYIO YacTb, B METOAMYECKOW YAcTM NPOEKTa onucarn 5
BCE MMEIOLLMECS NpUeMbl aHanu3a, npoaenan aHanMtuyeckme npoueaypsbl (pacyeTsl,
Tabnuubl, rpadukm, BbIBOAbI), 0POPMMIT NPOEKT B COOTBETCTBUKN C TpeOOBaHMAMM, Npu
3awmTte paboTbl NoKa3an BnageHne marepmanomM
O6yyaroLmncs packpblini TEOPETUYECKYIO YacTb, B METOANYECKOM YacTu NpoekTa onuncan 4
BCE MMEIOLLMNECS NPUEMbI aHanm3a, caernan HekoTopble aHanuTudeckue npouenypbl
(pacyeThbl, Tabnuubl, rpacurkn), obopmMun NPOEKT B COOTBETCTBMU C TpebOBaHUAMMN, Mpu
3awmTte paboTbl HE CMOr NoKasaTb BNageHne maTepuanom
O6yyaroLmncs packpbini TEOPETUYECKYIO YacTb, B METOANYECKON YacTu onncarn He Bce 3
nmetoLLMecs Npuembl aHanmsa, cgenan HeKoTopble aHanuMTuyeckne npoueaypsbl (pacyeTsbl,
Tabnumupl) He 0POPMMIT NPOEKT B COOTBETCTBUM C TPeBOBaHMAMM, Npu 3amTe paboThbl He
CMOr NoKa3aTb YMEHWE caoenaTb BblBOAbI
O6yyaroLmncsa NoBEpXHOCTHO OCBETUIT TEOPETUYECKYIO N METOANYECKYIO YAaCTU TEMBI, 2
cAenar HeKOTopble aHaNUMTUYECKMe pacyeTbl, He 0hOPMUIT MPOEKT B COOTBETCTBUM C
TpeboBaHns M

Mpumepbl TecTOBLIX 3ag4aHUmN

Poccunckmin pbIHOK reonH(OopMaLMOHHbBIX TEXHOMOMMN CErMEHTUPYeTCS No
TeppuTopuanbHOMY NPU3HaKy (MMPOBOK, HAUMOHANbHOW, perMoHarnbHOwn,
MyHULMNAnNbHbIN). [JaHHbIN NPU3HAK CErMEHTaummn SBnseTcs ...




CouunanbHO-3KOHOMUYECKUM
Hemorpaduyecknum
Mcuxorpadunyeckmm
+[eorpadmyeckum
3agaHue 2
NHcTpymeHTOM cbopa nepBUYHOM MH(pOpMaLMK He aBNAeTCS. ..
A. HabniogeHve 3a nosegeHneM nokynarenen
B. CoumanbHbii ONpoc NOCTaBLLNKOB
C. MaHunynsuma ueHom ToBapa asns nsyvyeHuns konebaHum oo bemoB npogax
D. +[]JaHHble MApKETUHIOBOrO MccneaoBaHnsa dUPMbI-KOHKYPEHTa

3agaHuve 3
Mpwn ocyLlecTBNEHNN TOBAPHOM KOHLEMNUMN NOA MNOHATUEM «MapKETUHIOBast
ONM30pYKOCTb» MOHUMALOT. ..
A. ArpeccuBHble ycunma no cobITy ToBapa
B. +CoBepLueHcTBOBaHWE ToBapa 6e3 yyeTa Hyxa notpebutenen
C. OTtkas oT Bbinycka HOBOro ToBapa
D. Wcnonb3oBaHWe TONbKO ONTOBbLIX MOCPEAHNKOB

3agaHue 4
C TOYKM 3pEHNSA TEOPUM MAPKETUHIra Ha NoBeAeHne NoTpeduTenen Ha pbiHKe

OKa3blBalT BIIMAHUE Criefyroline (*)aKTOpr...

+lNcmnxonornyeckue
[NpaBoBble
+CoumnanbHble
MNonutuyeckne

3agaHue 5
B Teopun mexayHapoaHOro MapkeTMHra akoHOMUYeckne aktopbl, XapakTepuaytowme

CTPYKTYPY 9KOHOMMUKWN CTpaHbl, YPOBEHb Pa3BUTUS OTAESbHbIX €€ CEKTOPOB,
onpeaensiorT...

A. +YpPOBHM [OX0O0B pPa3nu4HbIX CII0EB HAaceNeHus

B. Ycton4umsblie HOpMbI NoBeAeHUS

C. OGblvaun 1 Tpaguumm HaceneHns

D. +[loTpebHOCTU CTpaHbl B TOBapax 1 ycnyrax

3agaHue 6
HabntogeHue, ncnonb3ayloLlee XecTko 3agaHHy CXeMy permctpaumm cobbiTum,

Ha3blBaeTCH...
+CTpYKTYPUPOBAHHbBIM
CKpbITbIM
lMepcoHanbHbIM
CxemaTuU4HbIM

3agaHue 7
[MoTpebHOCTbL B CBOEM NOBEAEHUN MPU NMOKYMNKe NPOXNagHoro HanuTtka «xrebHbIn KBacy

OPUEHTUPYETCS Ha Ce30HHbIN cnpoc. B aTom cnyyae LenecoobpaseH....
PemapkeTuHr

KOHBEPCUMOHHLIN MapKeTUHI

[emapkeTnHr

+CUHXPOMapPKETUHT

oowp

oowp

3agaHue 8



Mpwn pa3paboTke cTpaTernin counarnbHbIX NEPEMEH B COLManbHOM MapKeTUHre C
HavarnbHbIMM 3Tanam sIBASTCA cnegyoLwme. . ..
A. Peannsaumsa n KOHTPOIb BbINOSHEHUS
B. PaspaboTka nnaHa opraHusauum
C. +AHanu3 yo6exaeHun, OTHOLLIEHUI, LIEHHOCTHbIX NPpeaACTaBlIEHUN U
noBeAeHYEeCKNX NPOSABNEHUI onpeaeneHHoro obLLecTBEHHOro cnosi
D. + OnpegeneHve Uenen counanbHbIX U3MEHEHUN

3aganue 9
Ecnn npoayKkT ompmbl UMeeT NacCUBHBIM CNpOC (Hanpumep, cTtpaxoBaHue us.nuy), To
LuenecoobpasHa KoHuenuus ...
A. +NHTeHCcudUrKaumMm KOMMEPYECKMUX YCUIUN
B. CoBepLueHCTBOBaHWS NpOM3BOACTBA
C. CoBepLueHCcTBOBaHNA ToBapa
D. MapkeTuHra

3aganve 10
lMoneBbIMM Ha3bIBAOTCA UCCNEAOBaHUS, A5t KOTOPbIX Ucnonb3yeca_ nMHdopmaums
+CneumnanbHo cobpaHHas
BTopuyHas
PaHee onybnnkoBaHHas
MonyyeHHas cny4varHbiM 0b6pasom

oowp

3agaHue 11
B Teopum mapkeTuHra KOHTPOSb rO4OBbIX NIAaHOB NpeanonaraeT OLeHKY CreayrLwmx
nokasaTtenen...
Bo3moxxHOCTU opraHusauunm
+0O06beM npogax
CunbHble CTOPOHbLI OpraHn3aunm
+[longa pblHKa

oowp

3agaHue 12

OAnH U3 BUAOB KOHTPOMSA MapKeTUHra, NpyM KOTOPOM OCYLLIECTBISIETCA KpUTU4eckas
oLeHKa 3PPEKTUBHOCTM MapKETUHra B LIESTIOM, 32 JOCTATOYHO ASIUTESbHbIM Nepuos
BPEMEHU Ha3bIBAE€TCHA___KOHTPOSIEM

A. TNnaHoBbIM

B. OnepaTuBHbIM

C. Tekywmnm

D. +Crparernmyeckmm

3aganwue 13
[MpoBoasa onpocCkl peCNoHAEHTOB, MakCUMasbHbIN TEPPUTOPUASIbHBLIM OXBAT MOXHO
oXugatb npu...
NHanBmayansHOM NMCbMEHHOM CrpPOCe C aCCUCTEHTOM
YcTHOM onpoce
+[loyTOBOM Onpoce
KOHTakKTHOM MHTEpPBbIO

oowp

3agaHue 14



MpeanpuaTue-n3roToBUTENb XenaeT OUeHNTb Ty YacTb NoTpebuTenen marasmHa,
npuHagnexawero Npomn3BoaMTENt0, KOTOPbIE caenanu Nnokynku. LlenecoobpasHo
ncnonb3oBaTb METOA UCCEeNOBaHMA..

[MoyToBLIN ONpocC

Bboi6opoyHoe HabntoaeHne

+CuMyNaTMBHBLIN MarasmH (KabUHETHbIN 9KCNEPUMEHT)

TeneoHHbIN onpoc

o0 wp

3agaHue 15
B Teopun mapkeTuUHra coBpeMeHHble KOMMYHUKALMOHHbIE NPOLECCHl XapaKTepusyroT
cnegyrowmuMm oCoB6eHHOCTSAMN. ..
+CTaHgapTusaums UHCTPYMEHTOB KOMMYHUKALINNA
+MHoroobpasune n MHTeErpMpoBaHNE KOMMYHUKALIUN
YHurkaumna KoMMyHuKaLmm
Mcnonb3oBaHMe B KOMMyHMKauusix  OuddepeHumMpoBaHHbIX  MapKeTUHIOBbIX
WHCTPYMEHTOB

3agaHue 16
Moaxon K opraHmM3aumm MapKeTuHra, Npy KOTOPOM MapKETUHT BbICTyNaeT B Ka4ecTBe

OAHOW N3 PYHKLMOHaNbHbIX 0bnacten AeAaTenbHOCTM OpraHn3auum Hapsiay ¢ TakuMm
PYHKUNAMM, KaK NPON3BOLCTBO, (PMHAHCHI, ypaBreHne nepcoHanom u 1.4.,
Ha3blBaeTCH...

NHTerpnpoBaHHbIM

Naeonornyecknm

+PyYHKLUNOHANbHbIM

NHdopMaLNOHHBIM

oowp

3agaHue 17
[ OCTOMHCTBaAMM PbIHOYHOWM CTPYKTYPbl YNpaBneHUs MapKeTUHIOM ABMSIKOTCS. ..

MoBbILEHNEe MOTMBaALMM YNPABASIOLLMX NO pernoHam

TwaTenbHas nepepaboTka cTpaTerMn AesTeNbHOCTM Ha PasfnMYHbIX CerMeHTax
CoeanHeHne NpeMMyLLECTB pPasfMyHbIX BUOOB CTPYKTYP

+OTBETCTBEHHOCTb PABOTHUKOB 3a AEATENbHOCTb HA KaXXA0M PbIHKE

3apaHue 18
B wraTtax tora n t0-3 CLUA HabnogaeTcs exerogqHoe yBenmMyeHne YNCNEHHOCTH
HaceneHus Ha 12 MNH JOMOXO03SMCTB, B pe3yfbTaTe Yero HeYyKNoHHO pacTeT Cnpoc Ha
KOHONUNOHEpPbI 1 Apyrine npnbopbl KNMMaT-KoHTpond. [Ana komnaHui, nponssoadiuen
KOHONLUNOHEpPDI 3TO ABMSETCS. ..
BrnaronpusaTHbIM KOHTPONIMPYEMbIM (PakTOPOM BHELLHEN cpenbl
BrnaronpusaTHbIM KOHTPONIMPYEMbIM (PakTOPOM BHYTPEHHEN cpenbl
+bnaronpuATHLIM HEKOHTPONUPYEMbIM DaKTOPOM BHELLHEW cpefibl
BrnaronpusaTHbIM HEKOHTpPONUPYEMbIM 0akTOPOM BHYTPEHHEN cpebl

3agaHue 19
MeToa TeHAEPHOro LLeHo0Opa3oBaHNs OTHOCUTCS K rpynne....

A. MeToga napameTpuyeckoro LieHoobpa3oBaHus

B. MeTtoa ueHoob6pa3oBaHMs C OpueHTaumnen n3 cnpoc
C. 3atpaTtHbix MeTo40B LieHo0bpa3oBaHUA

D. +MeToL0B KOHKYPEHTHOIO LIEHOOOPa30BaHUSA




3aganue 20

B Teopun mapkeTuHra Kk kaHanam cObiTa NpeabaBnAT crneaywmne TpeboBaHmsa ns
HUKENEPEYNCIIEHHDIX ...

OKOHOMWYHOCTb

+[loCTynHOCTb

+YCTONYMBOCTb

KomMMyHunkabenbHOCTb

oo wp

3agaHue 21
N3meHeHne accopTuMeHTa ToBapa nNyTeMm Bapuauumm ToBapa O3Havaer...

Cos3agaHne KoMnnMmMeHTapHOro (ConyTCTBYOLLEro) ToBapa

Co3spgaHue HOBOro Npoaykra

CosagaHne HOBOro NpoAdyKTa B3aMeH CTaporo BapnaHTa ToBapa
+Co3gaHne npoayKra ¢ USMeHeHMeM napamMeTpoB Hapsdy CO cTapbiMu
BapuaHTaMu ToBapa

oo wp

3agaHue 22
Korga dovpma npogaeT oanH BUA4 ToBapa No 0gHOW LieHe, 1 peknama obpalleHa Ha
BECb PbIHOK B LIESIOM, TO UCMNONb3yeTcsl CTpaTerna oxeaTta pblHKa__ MapKeTuHra
A. ®dyHOameHTanbHOro
B. KoHueHTpupoBaHHOro
C. OuddepeHumnpoBaHHOro
D. tHeanddepeHUnMpoBaHHOro

3agaHue 23
B Teopun mapkeTmHra ctpatermm MHTEHCUBHOIO cObiTa COOTBETCTBYHOT CreaytoLumne

YTBEPXKAEHUS. ..
A. Toap peanuayeT orpaHM4YeHHOe YNCIo ANNEPOB
. +OpraHusaums ctapaeTcsl UCNoJib30BaTh HanbonbLlee YUCIIO NOCPEAHMKOB
. OpraHmsaumsi UHTEHCUMBHO OCYLLECTBISIET CObIT C MCMOMb30BaHNEM MPSMOro
kKaHana cbbiTa
. +ToBap peanu3yloT B BO3MOXHO 60JbLLEM YNCNE TOProBbIX TOYEK

B
C
D

3agaHue 24
[MpryYnHamMmM pacnpoCcTpaHeHus B MpakTUKe MapKETUHIOBLIX KOMMYHUKaLNIA

MEepPONPUATUIA MO CBA3AM C OBLLLECTBEHHOCTBIO ABMSIOTCA cneayoLuime
A. +PocT yncna obLiecTBEHHbIX OpraHn3auUnn 1 akTMBU3aUnsa Nx 4eaTeNnbHOCTH
B. YkpenneHue HopMaTuBHO-NpaBoBoKr 6a3sbl NpeanpUHUMAaTENbCKON
AeaTenbHoCTU
C. toBblweHne ponun 0BLLeCTBEHHOIO MHEHNS
D. YcuneHne agMUHUCTPATUBHOM OTBETCTBEHHOCTU 3@ HapyLLeHne
3aKoHogaTenbCcTBa

3agaHue 25
[ns 3aBoeBaHUNA 3HAYMTENbHOM A0NWN pbiHKa criegyeT 6paTb cTpaTernto

A. +LleHbl NPOHMKHOBEHMUSA
B. LleHoBown gmuckpumuHaumnm
C. «CHSAITUSA CIUBOK»

D. LeHoBbIx NUHU1




3agaHue 26
B npaktuke MHTepHeT-MapKeTHra BbiAensaoT criegyowme ycnyri, npegoctaBnsemble

nonb3oBaTesidM MHTEPHETAa
npsAMblie npoaaxkn
+MNONCKOBbIE CUCTEMDI
cTumyrnumpoBaHue cbbiTa
+3/1EeKTPOHHAad no4Ta

o0 wp

3agaHue 27
TepputopmanbHasa auddepeHumaumns LUeH gaeT BO3MOXHOCTb:

a) yYuThblBaTb pasHble YCNoBUSA NOCTaBKM ToBapa
0) nony4YnTb AONOSTHUTENBHYIO NPUOBITL C KAXA0W egMHULbI TOBapa
B) NpefocTaBuUTb CKUAKY KITMEHTY

F) aHalnn3npoBaTb KOHKYPEHTOB

Mpumepbl OTKPLITLIX 3aA4aHUN

OTKpbITble 3a4aHUs (TECTOBbIE, MOBbILLIEHHbI YPOBEHb CNOXHOCTU):

3agaHue 1

CTtparerus Bbixoaa Ha 3apybexHble pbiHKK, B paMKax KOTOpPOW KOMNaHUsA pasaenset
coBCTBEHHOCTb M KOHTPONb Ha NPOM3BOACTBOM C MECTHOW KOMMNaHWEen, HOCUT
Ha3BaHWe cTpaTeruu...

OTBeT: co3aaHnsa COBMECTHbIX NPeaAnpuaTnin

3agaHue 2

®dupma «Anrpeng» NO3MUMOHUPYET CBOW TOBAPbI KaK Hauny4yLwmnin BbiIbop 4na 4enoBbiX
nogen: «Mbl npeanaraem He TONbKO KOMMNbIOTEPDI, HO U 3KOHOMUM Balue Bpema».3T1o
COOTBETCBYET MO3ULMOHMPOBAHUIO MO...

OTteeT: Tuny notpebutens

3apaHue 3

ToproBasi KoMnaHust «Sears» oTKpbIBas cynepmapkeTbl B Mekcuke n McnaHun,
3aKnoymnna KOHTPaKkTbl Ha NOCTaBKy TOBAPOB C MECTHbIMWU NPOU3BOAUTENSIMMU.
MNopobHasa cxema-nNpon3BOACTBO MO KOHTPAKTY, KOraa BbIMyCK HEKOW NPOAYKLUMK
nopy4aeTcsa MeCTHbIM NPOU3BOANTENAM,- ABISETCA O4HOM U3 (OOPM..

OtBeT: ®paHyanaunHra

3agaHue 4
K uncny coumnanbHbix hakTopoB, OKa3biBaKOLLMX BIIMSIHUE HA NOKynaTesrbckoe
nosegeHne, He OTHOCUTBLCS. ..

OtBeT: Cemb4

3agaHue 5

MpoekTHasa ompma «Balww gom» cermeHTUpyeT cBomx notpedutenen no
NPUHAAIEXXHOCTU K ropoay MUin CenbCKOW MEeCTHOCTU. [ANUHHbBIA NPU3HAK cermeHTauunm
ABNseTCS. ..

OtBeT: Neorpacumyecknm

3agaHue 6



MuHMManbHasa LeHa ToBapa onpeaensieTcs..
OTBeT: YpoBHEM nU3gepxKek

3agaHue 7
PbIHOYHON HULIEN ANSA NapMKMaxepa, OKa3bIBaOLLEro YCyrn CTPUKKN Ha AOMY, MOTYT
ObIThb...

OTBeT: [JoMOX0341KN C ManeHbKUMU AeTbMU

3agaHue 8

B 1994 r. MobunbHble TeneoHbl NOKyNanun odeHb COCTOATENbHbIE NIOAN, X ObINo
OYeHb HEMHOrO, M 3a4acTyo Hanuumne y HUX TEXHMYECKOro HOBLLECTBA BbI3biBasio
yOuBREeHNe N faxke HEMOHUMaHME OKpYXatoLmx. Takom Tun noTpebutenen NPUHATO
Ha3bIBaTb...

OtBeT: HoBaTtopamum

3agatve 9

KoHKypeHUus Ha pbiHKe 6e3ankorofnbHbiX NPOXaaHbIX HAMMTKOB OY€Hb BbicoKa. YToObI
A0BUTLCA KOHKYPEHTHOrO NpeMMyLLEeCTBA, KOMMNaHUK pa3pabaTbiBalOT pa3nnyHbIe
BKycOBble 4006aBKM 4Nsi BbiMyCKaeMbIX UMW HAanUTKOB. Bbl sBNSeTeCb AMPEKTOPOM MO
MapKeTUHIy KOMNaHun, KOTopas paHee Bbinyckarna ToNbKO C Konow. PykoBoacTeo gano
BaM pacnopsikeHne paspaboTaTb HOBbIN HANUTOK — CO BKYCOM OXMaX4eHHOro yas. 9to
O3Ha4aeT, 4To Balwa komnaHusa 6yaeTt ncnonb3oBaTb CTpATErMHO. .. (COrnacHo
knaccudpukaumm N.AHcodda)

OTBeT: PassuTtus npoaykTa

3aganue 10

K npemmyLiectBam Kakon oopMbl Bbixoda Ha 3apybexxHbli pbIHOK, OTHOCUTCS
NCnonb3oBaHNE NPENUMYLLIECTB MEXAYHAPOAHOro pasaeneHns Tpyaa ¢ MMHUMarbHbIM
pPUCKOM

OtBeT: Npsimoe MHBECTMPOBaHME 3a pybexxom

3agaHwve 11
MpemnanbHas LeHa, KoTopasi NpeBbIaeT CPEOHIO PbIHOYHYIO LIEHY HA BEITUYUHY
npemuun 3a penytaumo? lpumep popmaTa oTBETA: Aa UNN HET

OTBeT: Aa

NMpumepbl pacyeTHbIX 3agav

3apatve 1

PeknamHoe o6baBNeHMe NOMELLEHO B XXypHane. O TOT XypHan B cpegHeM noKynaT U
yutatoT 100 000 yenosek. N3 HMX 60 000 yenoBek NpuHaanexaT K Leneson rpynne, Ha
KOTOPY OpueHTupoBaHo obbsBneHme. OueHkn nokasbiBatoT, 4To 3Tn 60 000 yenosek
coctaBnaoT okorno 50 % OT Bcew Lenesou rpynnbl, TO €CTb NOKPbITUE LLeNeBOn rpynnbl
cocTaBnser...

OtBeT: 50%

3agaHwve 2
OAO «Xnebynk» peanusyeT CBOI NpOAyKUUIO B FOPOAE, COCTOSLLEM U3 2-X PANOHOB:

cesepHoro (C) u toxHoro (K0). [Ana kaxgoro parioHa U3BECTHbI CrieayloLne AaHHbIe: a)
yncno nokynatenen: Lc = 70 Ttoic.uen.; Lo = 50 Tbic.yen. 6) cpeaHas BennumHa



NMoKynok 6aToHoB, Npuxoadwasics Ha 1 nokynatensa B rog (J),py6.: Jc = 2500 wr.; Jio =
1200 WT. B) BbIMIPbILLM WX NOTEPS AONN PblHKA B pe3ynbTaTe KOHKYPEeHUUK
npounssoautenen Toapa (+ d): dc = -0.1; dio = +0,15. r) nsgep>xxkn no cermeHTaunm
pblHKa B kKaxkgom panoHe (C): Cc = 0,5 mnH.py6.; Cio = 1,2 mnH.py6. Onpegenute
panoH, B KOTOPOM hnpMe BbIrOAHEE BCEro peanu3oBaTb BClO napTuio 6atoHoB? KakoBa
Oynet BennumHa obbemMa YMCTbIX Npoaax?

Pewenue: 1) Onpegenum 4ynctbin o6bem npogax (TRi) B kaxxgom 13 panoHoB no
dopmyne: Tri=Li *Ji * (1 £d)— C. PacyeTbl gatot crneaytowime pesynbtathl: TRc =70
Toic.yen. * 2500 py6. * (1 —-0,1) — 500 TbIC.py6. = 157 MnH.py6. Trio = 50 TbiC.pyd. *
1200 py6. * (1 + 0,15 ) — 1200 TbIC.py0. = 67,8 MnH.py6. CnegoBaTtensHO, NPOAYKLNS
OyneT peanusoBaHa ¢ MakCcMMasibHOW BbIFrO4OW B CEBEPHOM panioHe. YncTbin o6bem
npogax coctaBut 157 MnH.py®.

3agaHwue 3

dupma «Hagexgar», cneumanuanpyoasacs Ha NPoM3BOACTBE KadheslbHON NIIUTKK
nocrne n3yyYyeHusi pbiHka NPUHUMaeET pelleHne 06 yBenuyeHun Boinycka n obbema
npogax csoen npoaykumn. CnnaHnpymte obbem Npoaax Ha cnegyoLwunmn rog, ecnm
N3BECTHO, YTO BbIpyyka OT peanunsauun OCHOBHOM NPOAYKUMN B MPOLLSIOM rogy
coctaBuna 250,6 TbiC.py6., a K KOHLY TEKYLLLEro roga oHa JOCTUrHeT 269,5 Tbic.py6.

Pewenune: O6bem cbbiTa Ha creayrowmi rog onpeaenum no opmyrne: O6bem npogax
cnegytowero roga = O6bem npofax HblHewHero roga * O6bem Npofax HbIHELIHEro
roga / O6bem npogax npownoro roga B Hawem npumepe o6bem cObiTa Ha
crnenylwmn roa, onpeaeneHHbl No Tak HasbiBAEMOMY MPUHLMMAY «OT AOCTUTHYTOroY,
coctasut = 291,1 TbIC.pYyO.

20.2. NMpomexyToyHaa aTrecTauma

[MpomexyTodHas aTTtectauns no AUCUUNIIMHE OCYLIECTBNAETCA C MOMOLLbBIO

crnegylowmx oLeHOYHbIX CPeACTB:
[NepeyeHb BONPOCOB:

01. MapKeTUHI Kak MCTOYHUK Npnbbinu 6usHeca.
02. OTanbl co3gaHusa LLEHHOCTU AN noTpebutenen
03. Knaccudukaums 6a3oBbix cLeHapueB NO3NLMOHMPOBAHUS U UX CpaBHUTENbHAA
XapakTepucTtuka.
04. PaspaboTka 1 aTanbl NO3ULNOHNPOBaHUSA NpoayKTa, bpeHaa, KoMNaHuM B LIENOM
05. dopmmpoBaHme nmungxa
06. TepaunoHHbIM NpoLecc B MapKeETUHTE.
07.CoBpeMeHHblE MAPKETMHIOBLIE KOHLLEMNLMM
08. B3anmocssa3b cTpaTernin npoaykra n 6peHaa ¢ KopnopaTUBHON cTpaTernemn
09. ®opmynbl pacyeTa peHTabenbHOCTU MapPKETUHIOBLIX PELLEHWI
10. YnpaBneHue apPeKTUBHOCTBIO MapKeTUHra
11. KntoyeBble nokasatenn appekTUBHOCTN NPOEKTOB N0 MaPKETUHTY.
12.  Anropyut™  OENCTBMA  MpPU  NPOBEAEHUM  COBPEMEHHbLIX  MapKETUHIOBbIX
nccnegoBaHnAx
13. UndpoBasa nHterpaumsa MapkeTnHra
14. CemaHTMYeckoe s4po, Co3aaHne KoyeBbiX dpas
15. AHanus cywecTBYOLNX coLMnanbHbIX CETEN U NX LIENIEBbIX ayauTopun
16. MeToauka npmBreYeHna LeneBbiX NOCETUTENEN B coLMarnbHble CeTH
17. MNMo3nunoHnpoBaHue coobLlecTsa B coLmnanbHbIX CETAX
18. CTpaTteruns nHTerpauumn KOpnopaTMBHOIO canTa B coumanbHble CETU.
19. AganTtaums KOHTEHTa KOPNOpPaTMBHOIO canTa Ans Co34aHnsa KopnopaTueHoro 6rora
20. Hactponka TapreTMpoBaHHOM peknambl B coumanbHon cetn BkoHTakTe
21. KoathpmumeHT «CapadaHHoe pagmo»



22. OCHOBHbIE OTYEThI MO KOHTEKCTHOW U TapreTUpoBaHHOW pekrnave

OnucaHne TexHoMnorMmM NpoBeaeHus

KOHTpONbHO-n3MepuTenbHble Matepuanbl NPOMEXYTOYHOW aTTecTauum BKAYaT
TeopeTnyeckne BOMPOCHI, MO3BOMAKOLMNE OLEHUTb YPOBEHb MOMYYEHHbIX 3HaHUKA W
npakTuyeckne 3agaHus, KOTopble MO3BOMIAIOT OLEHUTb CTEeneHb CHOPMUPOBAHHOCTU
YMEHUN N HaBbIKOB. [pK oueHMBaHMM NCNONb3YIOTCA KONMMYECTBEHHbIE LLKAlbl OLEHOK.

MpomexyTouHass aTtTectaums NO AUCUMMIMHAM C MPUMEHEHUEM 3NIEKTPOHHOIMO
00y4eHns, OUCTaHUMOHHbLIX oObpasoBaTesibHbIX TexHonormn (ganee — 30, AOT)
npoBOOMTCA B  paMKax  3fIeKTPOHHOro  Kypca, pasmeweHHoro B JNOC
(obpasoBaTesibHbIN  NopTan «ONEeKTPOHHbIN  yHUBepcuteT BIY» (LMS Moodle,
https://edu.vsu.ru/)).

Obyuvatowmecs, npoxoaswime NPOMEXyTOYHY0 aTtTectaumo ¢ npumeHeHnem OOT,
AOIMKHbI pacnonaratb TeXHUYECKMMM cpeacTtBaMyM U nporpaMmMHbiM obecrnedeHnem,
nossonisowmMm obecrneuntb npouenypbl arrectauynmn. ObyyaoWwmnncs caMmoCTOATENBHO
obecneuynBaeT BbINOSIHEHME HEOOXOAMMbBIX TEXHMYECKUX TpeboBaHU Ana NpoBeaeHns
NPOMEXYTOYHOW aTTecTauunm C nNPUMEHEeHWEM [LUCTaHUMOHHbLIX 0Opa3soBaTenbHbIX
TEXHOMNOMNMN.

NaeHTndurkauma nnyHoCTM oby4vatolerocs npuv MpPOXOXAEHUN MNPOMEXYTOYHOM
aTTectaumm obecneymBaeTcs NOCPEACTBOM MCMOMb30BaHUSA KaxabiM oOy4arowmmcs
MHOVBUAOYANbHOIO NOrMHa WU Napons Npu BXOAE B NINYHbLIN KAaOMHET, pa3MeLLeHHbIN B
3AUNOC obpasoBaTesnibHON OpraHM3aumn.

Tpe6OBaHM$I K BbIMOSTHEHUIO 3a4aHWI, LLKasbl N Kputepmmn oueHnBaHn4A

YpoBeHb
Kputepum oueHnBaHMs KOMNeTeEHUNN chopmmpo- Llikana oueHok
BaHHOCTU
KOMMEeTEeHLUWUN

MonHbIN apryMeHTMpPOBaHHbIN OTBET obyuvatouierocss cooTsetcTByeT | [losbiweH- OT1nuyHo
BCEM repeyvucrieHHbIM nokasatensM. OB6ydatowmiics cnocobeH | Hbil ypo8eHb
NPUMEHATL TEOPETUYECKME 3HAHUSA LN PEeLleHUst MNPaKTUYECKUX
3agad B obnactn 9 eKTMBHOrO ynpaBrieHns MapKeTUHIOM.
OTBET Ha KOHTPONbHO-U3MEPUTENbHLIN MaTepuarn He COOTBETCTBYET basosnbiii Xopoulo
OAHOMY U3 MNepeyncrieHHbIX MokasaTenen, Ho oby4varowmics yposeHb
npoaeMOHCTpUpoBarn ncnonb3oBaHue pasnuyHbIX  MeTodoB
npoBefeHns MpUKNagHbIX UCCnegoBaHW Anst NOCTPOEHUS] CUCTEM
yrnpaBrieHMs MapKETUHIOM.
OTBET Ha KOHTPOSbHO-U3MEPUTESNbHbIA MaTepuan He cooTBeTCTBYeT | [lopoz2oebili | YLoBneTBOpUT
nobblM  OBYM M3 MNEpedncrieHHbIX MokasaTtenen, obyvarowumncs ypO8eHb enbHOo
UMeeT He TMONHOe  npegctaBneHne 00  MCMONb30BaHMK
TEOPETUYECKUX 3HAHUIN ONs peLleHnst NPaKTUYECKMX 3adauy.
OTBeT Ha KOHTPOJSIbHO-N3MEPUTENbHBIA MaTepuan He COOTBETCTBYET - HeynosneTsop
nobblM  TpeM K3 nepeyncrneHHblx nokasatenen. OOGyvarowmics UTENbLHO
OEMOHCTPUPYET OTPbIBOYHbIE, dparMeHTapHbIe 3HaHWSA 1 JonyckaeT
rpybbie oLwmnoKN.
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